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Help on connection problems

If PosterJet Client and Server are installed on the same computer, the client will automatically
connect to the default server. There may be a few reason if the client does not connect to the
server. Because the PosterJet server is a web service in most cases the problem is not caused by
the PosterJet application but by your computer or network configuration.

Checking URL and TCP/IP port

To check the connection enter the URL of the server into your web browser.

17" Add Server E]1

ame: asusd

RL: http#/asus3/PJServer/PJ Server.asmx

Description: PosterJet server on asus?

ser Mame:
Password:

Domain:
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The start page of the PosterJet server must appear in the web browser
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The public Posterlet Interface

Folgende Vorgange werden unterstutzt. Eine ausfuhrliche Definition finden Sie in der Dienstbeschreibung.

GetPrinterInfo
This method returns the currently connected Printer

GetBidirectionalInfo
This method returns the bidirectional information of the currently connected Printer

DeleteCurves
Thizs method deletes given Curves

GetPreviewPage
This method has to be called when the client wants to download a special page of a preview file.

GetColourPrefs
This method returns a Colour Preference Object [w]
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If the start page does not appear check the following items.

e If a Time out occours the server is not started or the PosterJet server is blocked
by a firewall.



& Windows-Firewall

| Allgemein | Ausnahmen | Erweitert|

Bingehende Netzweroverbindungen mit Ausnahme der unten aufgelisteten
Programme und Dienste werden geblochkt. Durch Hinzufugen weiterer Ausnahmen

funltionieren die ertsprechenden Programme eventuell besser, aber das
Sicherheitsrisilkko kann sich erhohen.

Programme und Dienste:

MName

Diatei- und Druckerfreigabe
[¥I:Poster)et Server GUI

(1 Remotedesktop

1 Remoteurterstitzung

(1 UPnP-Framework

[ Programm... ” Fart... ” Bearbeiten... ” Loschen

Benachrchtigen, wenn Programm durch YWindows-Firewall geblocht wird

Welche Risilkken bestehen beim Aulassen von Ausnahmen?
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e If you have installed the PosterJet server based on the PosterJet Web Hosting
there may be an error displayed "file not found". In this case a wrong path ist

entered in the field "Application Directory".

PosterJet Server
Server View Help
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TCP/IP Port: [e0 =
Virtual Roct Directory: |/PJServer
PosterJet Server (2) Stopped €1 EISFELD sti

e If a different error occours, e.g. "application error"”, please make a screenshot of
the browser window with the error message and contact our support team.



If you have changed the TCP/IP Port (e.g. to "81" instead of "80") you must regard this and change
the server address too.
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TCP/IP Port: =
Virtual Root Directory: |
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Application Directory: | Eisfe tent terlet t ‘
|
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| Test Server: hitp:/localhost 81/PJServer/PJ Server.asmx
(B PosterJet Server @ Started &1 EISFELD sti
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MName: localhost

URL: http:#Aocalhost:81,/PJServer/PJServer.asmx
Description: Thisg iz the local host.

[ ] Use Proxy

Prooy:

Port:

User Name:
Passwaord:

Domain:
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Checking .NET version

Please check if the correct version 1.1 of the Micorsoft .NET Framework is selected as default. This
is important only for customers that are using the Micorsoft IIS for the comunication between
PosterJet Client and Server. To check this please right-click on the "My Computer" icon on your
desktop and select "Properties”. In the new opened window select "Internet Information Service"
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Select "Web Sites" -> "Default Web Site", right-click on the "PJServer" folder and select "Porperties”
again.
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In the next window open the tab "ASP.NET". Under ASP.NET version you can see which version is
set as default. If the version "1.1.4322" is not selected, please change it to version "1.1.4322" and
click "Apply".
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PJServer Properties

Directary | Documents | Directay Security | HTTP Headers | Custom Errors | ASP.MET

BSP.MET wersion: |1.1.4322 j
Yirtual path: |.-"F'JSer'-'er
File location: |CZI'-.iﬂEtpLJb"-.WWW[DDt"-.F'JSE‘-'['-.-'E["-.WE':I.CDHHQ
Filz creation date: |'I 51142005 07:38:20
File last rodified: |‘I 5/11/20058 07:38:20
|
k. ] [ Cancel ] ’ Apply ] ’ Help ]

After this close these windows and restart the IS via "Start” -> "Run" and entering "iisreset".

Configuring IIS to grant anonymous access

If the client comes up with a message like "Client is not connect to server, the request failed with
http status 401. Access denied." then it might be the case that the 1IS is not configured to allow

anonymous access. According to the chapter above select in the "Computer management” the
entry "PJServer".
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In the 1IS controle window, you can right-click the PJServer folder and open the properties.
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Steuerung des anonymen Zugrniffs und der Authentifizierung

_ Aklivieren Sie den anonpren Zugriff, und
@ Bearbeiten...

bearbeiten Sie die suthentifizierungzmethoden [
=9 fur dieze Ressounce.

Bezchrankungen fur IP-ddrezzen und Domanennanmen -

auf dieze Rezsource uber IP-Adreszen

@ Gewahren oder verweigern Sie den Zudriff
oder Internetdomanennanmen,

Bearbeiter...

Sichere Eommunikation

Yerlangen Sie zsichere Kommunikation, e
und aklivieren Sie Clientzertifik.ate beim SEIvErzeliat. .
Zugnff auf diese Reszsource.

Zertifikat anzeigen. ..

Bearbeiter...

[ ] ] [ Abbrechen Lbernehmen




If you edit the security settings it is important that "Anonymous access" is switched on. Please also
check the 'Integrated Windows authentication' checkbox is activated.
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Authentifizierungsmethoden

Anonymer Zugiff

K.ein Benutzername/Fentwart erffarderlich, um auf diese Reszaurce
ZLzLgreifen.

Yenwendetes Konto fiir anonymen Zugriff:

EBenutzername: |IUSR_ED-DEY-0M Durchsuchen...

K.enrmart;

Kennwortkontrolle durch 115 zulazsen

Authentifizieter Zugriff

Fur die folgenden &uthentifizierungzmethoden sind Benutzermame und
k.ennwart erfforderlich, falls gilt:

- aronymer Zugriff wird nicht ermoglicht, oder

- der Zugriff ist eingeschrankt mittels HTFS-ACLs [acceszs control liztz]

[ ] Standardauthertifizierung [Kenrwort wird als Klartest gesendet]

Standarddomane; [ Suzwahlen.. ]

[ ] Digestauthentifizierung fur Windows-Domanenszerver

Berzich: [ Auzwahler... ]

|nteqrierte Windows-Authentifizierung

| ok | | Abbrechen | | Hire

Hint for Windows 2003 Server and X64 Windows

In case of trouble please also try to connect using the computers name or IP-Address, instead of
localhost (change http://localhost/PJServer/PJServer._asmx to http://[computer
name or IP-Address]/PJServer/PJServer.asmx) This setting can be changed in the "Server"
window of PosterJet Client. The procedure is described in the help system and in the above
chapters of this document.
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