
Networks with proxy server 

Networks with proxy server 
During a media profile-download from the internet over the Web Update window of the PosterJet 
client to a PosterJet server an communication-error may occur. 

In most cases the reason for such an error is a wrong network configuration. The PosterJet client
does not obtain the required rights to download media profiles from the internet and to upload
media profiles to a PosterJet server in the network. 

Internet options-settings 
Normally connection problems during media profile-download can be solved by performing some 
settings in the Internet options of the Microsoft Internet Explorer 6. To perform these settings, follow
the instructions below: 

Run the Microsoft Internet Explorer (Version 6 under Windows XP) and choose from the menu
"Extras" the entry "Internet options". 

  

You may even open the Internet options-dialog by choosing the option "Internet options" from the 
Windows control panel. The dialog "Internet options" appears. 



  

Activate the "Connections"-tab from the internet options-dialog. 



  

On the tab "Connections" click on the button "Settings..."-button in the chapter "LAN-settings". The 
dialog "Settings for local network (LAN)" appears. 



  

In the chapter "Proxy server" of the "Settings for local network (LAN)"-window activate the two 
checkboxes "Use proxy server for LAN" and "Avoid proxy server for local addresses". Afterwards
click on the "Advanced..."-button. 



  

The dialog "Proxy settings" appears. 



  

In the chapter "Exceptions" of the proxy settings-window enter the IP address of the PosterJet 7 
server. In this example, the computer which hosts the PosterJet 7 server uses the IP address
"122.188.1.9". 
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